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The Programme 

The Arts Council England funded Creative Traineeship 

programme began delivery at the start of 2014. 

Managed by Creative & Cultural Skills, Artswork, led 

the programme on behalf of the Bridge England 

Network. Artswork committed to be a part of the 

programme which would see the creation of 1600 

Traineeships across England, tackling youth 

unemployment and ensuring greater diversification of 

the creative and cultural sectors’ workforce. 

In Southampton, delivery commenced in April 2014, 

through a collaborative hub of local authority, youth 

and education providers, working alongside local 

creative employers.  

Southampton City Council had previously delivered a 

pre-apprenticeship programme with IAG charity 

Wheatsheaf Trust and Brockenhurst College to create 

opportunities for young people not in education, 

training or employment across the city. 

Artswork approached the Hub to devise an 

employability offer for young people that would build 

on the existing programme, but would also use the 

creative industries to host work-shadowing placements 

and build in Arts Award as part of the menu of activity 

for young people.  

The programme ran for 14 weeks and included a 

customer service qualification, weekly employability 

training sessions, cultural trips including theatres and 

museums, and an Arts Award at Bronze level, as well 

as functional skills and work shadowing. Participants 

trained and worked for 21 hours a week, with two of 

these days based with a local employer. 

In total, seven young people were supported through 

their programme, each of whom were paid an 

allowance by Southampton City Council at National 

Apprenticeship Minimum Wage whilst they trained.  

The work placements roles on offer were varied, and 

included working in accounts, front-of-house, arts 

education and arts administration. 

Successes 

The Young People 

The programme focused on a small group of 16-19 

year olds.  

 Seven young people aged 16-19 started the 

programme, with five completing 

 Each of the five completed 14 weeks of work-

shadowing placements 

 Four young people achieved a Bronze Arts 

Award 

 One trainee completed a Silver Arts Award 

 Four out of the five young people completed 

functional skills and a customer service 

qualification at Level 2 

 Improved confidence levels 

This traineeship programme is a 

fantastic example of how we can link 

education opportunities to local 

economic growth, supporting young 

people to gain new experience, skills 

and qualifications. 

 

Southampton City Council 

 

”

A great chance for me to refresh my 

English and Maths, gain work 

experience and a customer service 

qualification and boost my 

confidence and independence again. 

 

 ”



 A greater understanding of career options 

All of the young people have a positive destination, 

including two trainees with college places confirmed, 

once young person starting an apprenticeship, one 

trainee in employment and one young person involved 

in volunteering. 

The Partners 

By working together as a collaborative hub, the 

partnerships between Southampton City Council, 

Brockenhurst College, Wheatsheaf Trust and Artswork 

have been strengthened and the hub has benefited by: 

 Knowledge share between organisations 

 Support in the delivery of Arts Award 

 Successful engagement of NEET (not in 

education, employment or training), or at risk 

of NEET young people 

 Closer working relationships allowed 

programme flexibility to adapt to needs of 

learner 

 Clear progression routes through initial 

engagement to further education 

 Future delivery dates planned 

The City 

 Supporting Southampton City Council’s 

Apprenticeship Action Plan 

 Diversifying entry routes into the Creative and 

Cultural Sectors 

 Connecting creative employers to FE sectors 

and young people 

 Raising the profile of work-based learning and 

career options within the creative industries in 

Southampton 

 Local employers adopting the Fair Train quality 

standards to ensure quality work experience 

for young people 

 

 

 

 

 

Diagram of the trainees’ collective evaluation 

Every young person who completed 

the traineeship has gone on to 

further education, an apprenticeship 

or employment. This is testament to 

the hard work of those individuals 

supported by the programme and we 

are certain many more will follow in 

their footsteps. 

 

Southampton City Council 

 

”



Interview with a Creative Trainee… 

Why did you want to become a 

Creative Trainee? 

When I left school I applied for college but didn’t end 

up doing it. I was spending my days doing nothing and 

didn’t know what to do with my life. I was told about the 

traineeship by my support worker and thought it 

sounded alright because I like art. 

At the start of your traineeship, what 

were you hoping to achieve? 

I wanted to be able to get through it! And have 

something to do every day. I didn’t have any work 

experience so I wanted to do the work placement. 

 

 

What will you take away from this 

experience?  

A great CV, with lots of skills and work experience to 

put in it, as well as my new qualifications in Customer 

Service, Functional Skills and a Bronze Arts Award. I 

have a much better understanding of what I want to do 

in the future, and have found out I am good at 

administration and ICT-based work.  

Aimee, aged 17, joined Artswork as 

an Arts Administration Assistant. As 

part of her work, Aimee supported 

the finance and operations team as 

well as supporting the preparation 

and hosting of several events, 

including the Arts Award conference, 

held as the British Film Institute in 

London on the 16
th

 July 2014.  

Aimee talks to the Southampton Hub 

project coordinator, Naomi Young, 

about her experience of the Creative 

Traineeships Programme:  

 

Aimee has secured a place at college 

to study for a BTEC National Diploma 

in Art and Design and is also looking 

into Creative Apprenticeship options 

in the area. 
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